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Where We Are
Member Service 
Centers 
Columbus
National Road
1430 National Road
PO Box 789
Columbus, IN 47202
(812) 376-9771
(800) 232-3642

Union Street
601 Union Street
PO Box 789
Columbus, IN 47202 
(812) 372-8811

26th Street
2020 26th Street
PO Box 789
Columbus, IN 47202
(812) 378-5962 

SR 46 West
2165 Jonathan Moore Pike
PO Box 789
Columbus, IN 47202
(812) 376-7661
Walesboro
2010 W. 450 South
Columbus, IN 47201
(812) 342-4403

Edinburgh
11700 North U.S. 31
PO Box 158
Edinburgh, IN 46124
(812) 376-9979 

South-Central Indiana 
Greensburg Plaza
1803 North Lincoln St. 
Suite A
Greensburg, IN 47240
(812) 662-9392

Madison
303 Clifty Drive
PO Box 1050
Madison, IN 47250
(812) 273-8844 

North Vernon
975 Veterans Drive
North Vernon, IN 47265
(812) 346-9596

Seymour
520 South Jackson Park Dr.
PO Box 363
Seymour, IN 47274
(812) 523-3230 

Shelbyville
2450 E. State Road 44
Shelbyville, IN 46176
(317) 392-2100 

Southern Indiana 
Clarksville Walmart
Walmart #1476
1351 Veterans Parkway
PO Box 2927
Clarksville, IN 47129
Phone: (812) 284-4180

Jeffersonville
2125 Veterans Parkway
Jeffersonville, IN 47130
(812) 288-2450 

New Albany
710 Pillsbury Lane
New Albany, IN 47150
(812) 944-1325

Scottsburg
281 N. Gardner
PO Box 400
Scottsburg, IN 47170
(812) 752-3377

Scottsburg Walmart
Walmart #1142
1618 W. McClain
PO Box 354
Scottsburg , IN 47170
Phone (812) 752-7010

Sellersburg
7812 State Road 60
Sellersburg, IN 47172
(812) 280-2820 

Indianapolis
Carmel
11711 N. Pennsylvania, 
Suite 101
Carmel, IN 46032
(317) 843-5380
(800) 421-4111 

Shadeland
4562 N. Shadeland Ave.
Indianapolis, IN 46226
(317) 541-1960

Outside Indiana
Jamestown, NY
4720 Baker Street
PO Box 26 
Lakewood, NY 14750 
(716) 763-4405

Whitakers, NC
9377 N. U.S. 301 
PO Box 100
Whitakers, NC 27891
(252) 437-9214

Administrative 
Centers
Columbus 
Corporate Offices
3801 Tupelo Drive 
PO Box 789 
Columbus, IN 47202

Mortgage Center
70 Carr Hill Road
PO Box 789
Columbus, IN 47202

Jeffersonville
Southern Indiana  
Administrative Center
1990 Charlestown New 
Albany Pike 
Jeffersonville, IN 47130

Shared Branch  
and ATM Locations 
For a list of nationwide 
shared branches and 
ATM locations, visit 
www.centra.org.

Your savings federally 
insured to at least $250,000 
and backed by the full faith 
and credit of the United 
States Government

Holiday Closing
Monday, May 26 – Memorial Day 

Did You Know? 
Dangers of Batteries
We all know we’re not supposed to throw 
used batteries out with the garbage. So 
what do we do with them? Both Staples 
and Radio Shack have battery recycling and 
disposal programs. To find our more, check 
out their websites. Together, we can help 
the environment! 

In this issue:

Are We Finally Ready for EMV Cards? 
It’s no secret that the United States has been slower than other parts of the world to 
embrace “smart” credit cards embedded with computer chips. Recent data breaches 
have led to a renewed push to transition to the more secure technology. CUNA estimates 
that the breach (Target) cost credit unions between $25 and $30 million in card  
replacement costs and the monitoring of customers’ accounts. However, that number 
could rise if fraudulent purchases are made as a result of the breach, says Bill Hampel, 
chief economist for CUNA. For that reason, credit unions are looking for a long-term  
solution that improves upon the security benefits of EMV. “We do see things evolving from 
magnetic stripe to EMV chips, but we also see things evolving past that,” says Michele 
Johnson, director of legislative affairs for The Credit Union National Association (CUNA). 

Centra will introduce this new card technology with the YOU CARD 
Visa Card by Fall of 2014.  Watch for details.

What else in on the way?
ATM Card Readers
Centra’s ATMs are kept up-to-date using a layered security model to maintain the 
highest level of protection for our members’ accounts. We will be updating our ATM 
card readers in the near future. As the card readers are being changed, each machine 
will be down for 4-8 hours. Centra will post a notice ahead of time about when the 
machines will be serviced. ATMs will be serviced on a staggered schedule so they will 
not all be down at the same time.

Mobile Deposit
More convenience is coming soon!  Centra is enhancing your mobile banking app to 
include Mobile Deposit. This means you’ll be able to deposit checks anywhere, anytime 
from your camera-enabled mobile device simply by taking a picture of the check you 
wish to deposit. Mobile Deposit will be automatically added as a feature of your Centra 
mobile app. Watch for more news at centra.org this summer!

Mobile Credit Card App
Centra is adding a mobile credit card app to help you manage your credit card account. 
With this app, you’ll be able to check your credit card balance and history of transactions, 
make a payment, report a lost or stolen card, and file a transaction dispute – all from the 
convenience of your mobile device! Watch for more news at centra.org this summer!

Loan Check-Up
A Loan Check-Up from Centra is a FREE 
credit review and a great way to save money. 
We’ll look at how much you’re spending 
each month on loan payments – at Centra 
or with other lenders – and try to find ways 
to help. If we can save you money, we’ll tell 
you how. And if we can’t we’ll tell you that, 
too. Either way, you’ll know you’re getting 
the best deal you can get.

• Lower your monthly payments

• Consolidate your debt

• Gain peace of mind

• Accommodate your busy  
   schedule

• SAVE MONEY

It’s easy to get your free Loan Check-Up 
started! Just complete the form on our  
website, centra.org, under the YOU CAN 
heading. We will begin your loan review right 
away. You’ll receive a follow-up phone call or 
email to discuss how we can help you save 
money. There is no cost and no obligation.

Visit Centra.org for today’s rates and detail.

Invest with confidence, knowing you 
have the flexibility to increase your rate 
when rates start to climb.

YOU CAN  
rest easy when  
rates start to climb.

Raise Your Rate Certificate 
and IRA Certificate

Make YOUR  
dreams a reality.

Home Equity Line of Credit 

1.49%
Variable
APR*

Intro rate as low as

For first 12 months
3.25%

Variable
APR*

Then

After 12 months

Apply Today

*APR= Annual Percentage Rate and is based on a variable loan product. All loans are subject to credit approval.  Applications must be 
received by June 30, 2014.  The introductory promotional 1.49% APR will be in effect for the first 12 months from the time you close 
the loan. After the first 12 months, the APR will adjust to our standard rate. The APR is based on the Prime Rate (index) plus a margin 
of Prime Plus 0.00% to 2.00% (currently 3.25% - 5.25%). We will use the most recent index available to us as of 10 business days prior 
to the month-end before the date of any APR adjustment. The rate is subject to change the first of each month to reflect any change 
in the index. The maximum APR that can apply is 18.00%; the minimum that can apply is 3.50%, unless you choose auto-deduct from 
a Centra checking account, which will lower the APR by .25%. If you cancel auto-deduct, the effective loan rate will increase by .25%. 
There is a $50 annual fee which is waived for the first year. Your minimum payments will not repay the principal that is outstanding on 
your line. You will be required to pay the entire outstanding balance in a single payment at the end of the term. The term is 10 years, 
and you may refinance the balance at that time. The minimum line amount is $10,000. This offer is only good for new loans to Centra 
on owner occupied residential properties. Homeowners’ insurance is required. Consult your tax advisor about deductibility of interest. 
For home equity lines of credit with Loan-To-Value ratios up to 80%, the closing costs will be paid by Centra up to $400 and recording 
fees will be limited to $50. If the line is paid off and closed within the first 36 months, closing costs must be repaid. Fixed-term and 
fixed-rate Home Equity Loans are also available. Offer subject to change without notice.



The Value of Centra  
Membership 
How does Centra provide value to members? Let us count the 
ways! We start with market-leading savings rates, low loan rates, 
and low fees. Then we add in a wide variety of products and 
services that are completely free. Sounds like a good formula, 
doesn’t it? But exactly how much does Centra save members over the course of a year?  
We’ve got the number…and it’s big! In 2013, Centra members saved $11.7 million over 
what they would have paid had they been using banks in our communities.

An industry study conducted in 2012 by the Credit Union National Association (CUNA) 
showed that credit unions save their members approximately $5.8 billion annually in 
rates and fees as compared to what banks across the country would have charged 
for the same products and services. So Centra has used a similar methodology, and 
taking our own rates and fees compared with the rates and fees of banks in our local 
market areas, we have calculated the savings for active Centra members.

$11.7 million savings over banks
The $11.7 million includes $5.5 million saved or gained in lower loan rates and higher  
deposit rates, and $6.2 million in lower fees. That’s $181.35 of direct benefit per active 
household, retained by you instead of being paid to a bank. Quite a savings! 

We are committed to saving our members money. We are committed to providing 
the best value. And we’re committed to improving members’ lives through financial 
solutions that work.

Doug Harris 
President

Ready! Set! Go! 
Conway Tours
Upcoming Trips 2014
Find out why our over 50 Classic Plus 
Members rave about the fun-filled tours 
offered by our friends at Conway Tours. 
Simply call Martha Risk today at  
812-379-9811. 

June 9 –14 :  
WASHINGTON, D.C. AND  
GETTYSBURG MOTOR COACH TRIP
View the Capitol, White House, World War II 
Memorial, Mt. Vernon, Arlington National 
Cemetery, Smithsonian Institute,  
Gettysburg National Battlefield and 
much more.

August 19 – 26:  
WESTERN NATIONAL PARKS,  
WYOMING AND UTAH
Includes 4 nights in Jackson Hole, WY,  
Salt Lake City, Yellowstone National Park 
and Park City, UT. 

September 27 – Oct 5:  
NEW ENGLAND FALL FOLIAGE  
MOTOR COACH TRIP
Newport, R.I., Cape Cod, Kennebunkport, 
ME, New Hampshire, Vermont, Lake 
Placid, NY.

October 9 -16:  
NORTH CAROLINA MOTOR COACH 
TRIP
From Mountains to Ocean and all in  
between. 3 nights in Outer Banks  
Oceanfront rooms, open air ride to 
find wild horses, quaint villages, fresh 
seafood, walks on beach, ferry ride at 
Hatteras, lunch cruise in Wilmington on 
Cape Fear River, Battleship North Carolina, 
Billy Graham Library, Grandfather  
Mountain, Blue Ridge Parkway, Mt. Airy 
(Mayberry) and much more.

Be Safe
Protect Yourself – 
Be Password Savvy
Creating a strong  
password is easier than 
most people think. You just need to  
create your own recipe for your passwords. 
Example: If you shop at Target, you may 
want to create a password like this: 
bullsiRED$3kds! (Bull’s Eye Red is Target’s 
logo; money; and you shop for three 
kids!). This tested at 100% Strong. You 
can test your password at: www.pass-
wordmeter.com. Create new ones often 
and don’t use the same password on all 
sites; mix them up. Be Savvy. Be Safe!

Free Credit Reports
You have the right to 
stay informed about 
your credit history. And 
the Fair Credit Reporting 
Act (FCRA) requires nationwide consumer 
reporting companies to provide a free 
credit report every 12 months upon your 
request. But many companies use “free 
credit reports” as bait for scams.

Don’t be fooled by imitators. Order from 
the only authorized source for free annual 
credit reports. You can request your free 
annual credit report in one of three ways:

• By calling 877-322-8228 
• By visiting AnnualCreditReport.com  
• By completing the Annual Credit Report   
Request Form and mailing it to:
Annual Credit Report Request Service 
P.O. Box 105281 
Atlanta, GA 30348-5281
You can access this service from the 
Centra website, www.centra.org, under 
the YOU CAN heading.

Found Money
North Vernon 
We were able to refinance a member’s 
loan from Credit Acceptance, and 
lowered their rate of 19.49% to 4.65%.  
Moving their loan to Centra saved them 
$120 a month, plus they now have GAP 
protection in that payment.  Talk to us 
about a Loan Check-Up and let’s see 
how much we might be able to save 
you.  We want to see you in the Happy 
Member Club!

SAVE MONEY 
by refinancing  
your car, and put 
$100 cash*  
in your pocket.

*No application fee or closing costs. All loans subject to credit approval. Normal underwriting guidelines apply. 
Minimum loan amount is $10,000, and must be a new loan to Centra Credit Union. Current loan must be in place 
at least 6 months prior to refinance with Centra. Maximum term is 60 months. Automatic payment from Centra 

Credit Union checking account required for $100 bonus. If automatic payment is from another 
financial institution, bonus will be $50. Rate will vary by the term of the loan and your credit score. 
Cannot be combined with any other offer, coupon, or discount. Offer expires 4/30/2014.

Get YOUR 
cash now.
Ask us how.
Call 800-232-3642 or visit the closest 
Centra location to get started.

Foundation Awards Grants
Centra Foundation recently awarded grants to two non-profit organizations: Girls Inc. of 
Jackson County and River Valley Resources in Jefferson County.

Girls Inc. provides after school and summer 
programs for girls aged 6-16 living in Jackson 
County.  Like Centra, Girls Inc. believes in the 
importance of teaching financial literacy and 
money management skills to young people. 
A grant award of $1,800 will support financial 
literacy programs and will enable middle 
school girls to participate in the Equal Earners, 
Savvy Spenders program this summer.       

River Valley Resources (RVR) provides supportive services for adults and families living in 
the Jefferson County area. RVR has led the creation of a collaborative initiative involving 
more than 30 non-profit organizations.  In April many of the partners will re-locate to the 
Clearinghouse which is currently under renovation. Centra Foundation awarded a grant of 
$5,000 to furnish a training room which will host financial literacy classes.  Classes will be 
scheduled on weekly basis and will be open to individuals receiving services from  
Clearinghouse partnering agencies.

Molly Dodge, Clearinghouse Director, visited the Madison Branch to receive the grant check. 

Say Hello to the Sprint 
Credit Union Member 
Discount
Let us introduce 
you to valuable  
savings on 
monthly wireless bills, mobile phones and 
accessories. It’s all possible thanks to Invest 
in America and Sprint’s Credit Union  
Member Discount program. 

AUTO LOAN ....................................................................$927,000
HOME LOAN...................................................................$174,000
HOME EQUITY ...............................................................$181,000
CREDIT CARD ................................................................$130,000
SAVINGS ..........................................................................$290,000
MONEY MARKET  .........................................................$846,000
CERTIFICATE /IRA ...................................................$2,952,000
TOTAL ANNUAL  DEPOSIT   
& LOAN INTEREST SAVINGS ...............................$5,500,000
TOTAL ANNUAL FEE SAVINGS ..........................$6,207,000
GRAND TOTAL SAVINGS .................................$11,707,000
BENEFIT PER ACTIVE  HOUSEHOLD .......... $181.35

How much can YOU save at Centra?
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Mobile Credit Card App
Centra is adding a mobile credit card app to help you manage your credit card account. 
With this app, you’ll be able to check your credit card balance and history of transactions, 
make a payment, report a lost or stolen card, and file a transaction dispute – all from the 
convenience of your mobile device! Watch for more news at centra.org this summer!

Loan Check-Up
A Loan Check-Up from Centra is a FREE 
credit review and a great way to save money. 
We’ll look at how much you’re spending 
each month on loan payments – at Centra 
or with other lenders – and try to find ways 
to help. If we can save you money, we’ll tell 
you how. And if we can’t we’ll tell you that, 
too. Either way, you’ll know you’re getting 
the best deal you can get.

• Lower your monthly payments

• Consolidate your debt

• Gain peace of mind

• Accommodate your busy  
   schedule

• SAVE MONEY

It’s easy to get your free Loan Check-Up 
started! Just complete the form on our  
website, centra.org, under the YOU CAN 
heading. We will begin your loan review right 
away. You’ll receive a follow-up phone call or 
email to discuss how we can help you save 
money. There is no cost and no obligation.

Visit Centra.org for today’s rates and detail.

Invest with confidence, knowing you 
have the flexibility to increase your rate 
when rates start to climb.

YOU CAN  
rest easy when  
rates start to climb.

Raise Your Rate Certificate 
and IRA Certificate

Make YOUR  
dreams a reality.

Home Equity Line of Credit 

1.49%
Variable
APR*

Intro rate as low as

For first 12 months
3.25%

Variable
APR*

Then

After 12 months

Apply Today

*APR= Annual Percentage Rate and is based on a variable loan product. All loans are subject to credit approval.  Applications must be 
received by June 30, 2014.  The introductory promotional 1.49% APR will be in effect for the first 12 months from the time you close 
the loan. After the first 12 months, the APR will adjust to our standard rate. The APR is based on the Prime Rate (index) plus a margin 
of Prime Plus 0.00% to 2.00% (currently 3.25% - 5.25%). We will use the most recent index available to us as of 10 business days prior 
to the month-end before the date of any APR adjustment. The rate is subject to change the first of each month to reflect any change 
in the index. The maximum APR that can apply is 18.00%; the minimum that can apply is 3.50%, unless you choose auto-deduct from 
a Centra checking account, which will lower the APR by .25%. If you cancel auto-deduct, the effective loan rate will increase by .25%. 
There is a $50 annual fee which is waived for the first year. Your minimum payments will not repay the principal that is outstanding on 
your line. You will be required to pay the entire outstanding balance in a single payment at the end of the term. The term is 10 years, 
and you may refinance the balance at that time. The minimum line amount is $10,000. This offer is only good for new loans to Centra 
on owner occupied residential properties. Homeowners’ insurance is required. Consult your tax advisor about deductibility of interest. 
For home equity lines of credit with Loan-To-Value ratios up to 80%, the closing costs will be paid by Centra up to $400 and recording 
fees will be limited to $50. If the line is paid off and closed within the first 36 months, closing costs must be repaid. Fixed-term and 
fixed-rate Home Equity Loans are also available. Offer subject to change without notice.


